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About This Manual
Purpose

This manual has been written to help you understand and use the Point of Sale (PoS) application. It explains the
functional capabilities and operational details of PoS and contains the procedures that you need to know for
performing the business tasks using the application.

The Database Maintenance tasks have not been covered in this manual.
Intended Audience

This manual is primarily intended for users at the Vends/Point of Sale and users of Hand Held Terminal (HHT)
device.

Prerequisites for Use
Following are the prerequisites for understanding this manual:

e Functional: Basic understanding on operations of liquor manufacturing and distribution process is
required.

e Technical: Basic understanding on working of computers and HHT device is required. You must be
familiar with data entry operations.

Organisation of the Manual
This manual is organised as follows:

e Introduction: Provides an overview of the PoS application. It also details the hardware and software
requirements, and its interfacing with other systems.

e Getting Started: Introduces you to the PoS application. It gives a brief introduction about the general
working features of the application that you should keep in mind while working.

e FAQs: Is Included at the beginning to provide ready answers to the most commonly asked questions.
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FAQs - Questions you may ask!

1.

10.

What is HHT?
HHT is a device used to scan liquor cases and bottles and then transfer the scanned data to the computer.
How to use the HHT?

HHT is a battery operated device. You can switch on the power button and start using the application for
scanning and data transfer purposes.

How do | login to the HHT?

You need to create a user ID and then login to the HHT by entering the created user ID and password. For
more information on how to create user id, refer *"Mantaining user” section in “System Administration”

How do I transfer the data from HHT to the computer?

Data can be transferred to the computer by selecting the “Finish and Transmit” option through the
Submit menu..

What happens if the data is not being able to transfer from HHT to the computer?

Check your Wi-Fi connection. The computer needs to be in the range of an enabled Wi-Fi device to
transfer the data. If the HHT is connected to computer through a cable, ensure that the cable is well-
connected to the PoS terminal.

How do | login to my computer?
You may login to the computer using a valid user ID and password provided by the vend in-charge.
How do | cancel or undo the current task?

You may cancel the current task on HHT by keeping pressed the Fn + F2 keys for 5 seconds. It will soft
boot the device. Please note that this action will erase all data will from the HHT.

Can | leave a task at HHT without completing it?

No. You should not leave the HHT without completing the entire task. Only data transfer may happen
later, if required

Will my data be saved in HHT, if | quit a task before completing it?
No, the data is not saved in such a case.
My HHT battery is discharged while my task is not complete. Is the data saved?

No, the data is not saved.

TATA CONSULTANCY SERVICES 10
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Know Your HHT

The HHT is a barcode scanning device used at Vends and Bonded warehouse.

The following figure presents the various components of HHT:

LED/Beep Indicator
Scanner

Screen

Navigation Keys

Scanning Button

Keyboard
Handle

Cable Connector

Figure 1: HHT
Know Your Desktop Computer

The desktop computer is used as a medium to connect to the ESCIMS application via internet and the HHT via Wi-
Fi network/cable connection. The following figure presents the items required at vend to perform vend activities:

TATA CONSULTANCY SERVICES 11



User Manual for ESCIMS-POS Vol. |

The 2D Scanner can be connected to the
Desktop Computer through the USB port

LCD
Screen

CPU

o Ml

Keyboard

Mouse

The Receipt Printer can be connected to the
Desktop Computer through the USB port

The HHT can be connected to the Desktop
Computer through the USB port

USB Connector

Figure 2: PoS Terminal
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INTRODUCTION

Introduction to ESCIMS
Introduction to Point of Sale
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1 Introduction to ESCIMS

ESCIMS is a simple Internet-based application centralised with the Excise department and interfaces with its
stakeholders, including Distilleries, Bonded Ware Houses (BWH), Corporation and Private Vends, Canteen Store
Depots, Hotels, Clubs and Restaurants.

The following figure represents the various stakeholders involved in the functioning of the project:

CORPORATION
VEND

PRIVATE
VEND

EXCISE ECOSYSTEM

Figure 3: ESCIMS Ecosystem

The followng figure represents the information flow between Point of Sale terminal and ESCIMS server:

ESCIMS SERVER HHT

LOCALCOMPUTER

Figure 4: Information Flow at ESCIMS

TATA CONSULTANCY SERVICES 14
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The application has been developed as a part of the ecosystem to automate the supply distribution, ease out
operations, bring in transparency and have better control over the supply chain management of liquor
distribution. The application will allow a real time monitoring of the distribution of liquor, minimise adulteration
and prevent sale of illicit liquor.

1.1 About PoS

The PoS application is used for receiving, selling and managing liquor at vends. It helps record the transactions
taking place at vends and displays reports correspoinding to sale, return, receiving of inventory and damaged
inventory.

The information from PoS application is syncronised with the Core ESCIMS. The information change is updated in
PoS at periodic intervals.

1.2 Features of PoS

Vend activities can be divided into the following five categories and their respetive sub-categories:
e Receiving Stock and Issuing to Counter
o Receiving Supplies
o Issuing Stock to Counter
e Selling and Returning Items
o Sale Process
o Sale Process using HHT
o Sale Return Process
o Looking up Inventory
e Marking Damaged Stock and Conducting Stock Take
o Marking Damaged Stock
o Stock Taking at Point of Sale (PoS)
o DayEnd Process
e Administration
o User Maintainance
o  Synchronise PoS data
o Configure Machine
e Reports
o Transport Permit (TP) Details Report
o Daily Sales Report
o Inventory Status Report

o Daily Activity Report

TATA CONSULTANCY SERVICES 15
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1.3 User Roles and Access Rights

The user roles are limited to sending the input data to PoS. The login ID is to confirm the identity of the user
prevent manhandling of the device.

TATA CONSULTANCY SERVICES 16
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GETTING STARTED

Logging in PoS/HHT
Menus
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2 Getting Started

This chapter explains the procedure of login to the PoS application and access the basic required functionality of
the device.

2.1 Login

Access to the PoS application is limited to authorised users. To access the application, you need to logon to PoS
using your user ID and password.

2.1.1 Creating User ID

The login ID for vend in-charge will be created at the time of application setup. The vend in-charge will be
provided the user ID and password. The vend in-charge can create user IDs in turn for the vend users. There is a
limitation on maximum number of active vend users.

2.1.2 Setting Password

The vend in-charge will set the password for all the IDs of vend users.

2.1.3 Forgot Password

The vend users can ask the vend in-charge to reset the password. Vend in-charge can reset the passowrd through
the PoS User Master screen. The new default password will be same as the login ID of the user.

2.1.4 Changing Current Password

The vend user can change the current password through the Change Password screen. The user need to enter the
current password, new password, confirm new password and click the Change Password button to change the
password.

The following figure shows the Change Password screen:

Change Password &

Enter the Details to Change Password

Userid aq2012
Old Password
New Password

Confirm Password

Change Password

Figure 5: Change Password Screen - PoS

TATA CONSULTANCY SERVICES 18
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The following figure displays the PoS login screen:

[ Login_Page

Kdelhi.gov.in

TR TR Govt. of NCT of Delhi *

Excise Department

"Department of Excise, Entertainment and
Luxury Tax Govt. of delhi: Revenue is the most
important input for an able, efficient and
resourceful administration. In India since
ancient times, there has been well planned,
well defined , clear, strong, and just system

of revenue collection.With the passage of time
there has been changes in the system of revenue
collection.Today we find various tax free items,
which were earlier used to be taxed".

Copyright 2012. All rights reserved

(=G

Department of Excise,Entertainment and Luxury Tax Govt. of Delhi

User ID

Password

and

by TATA CONSULTANCY SERVICES

2.2 HHT Login

2.2.1 Prerequisites

Figure 6: Login Screen - PoS

The following services should be running for HHT to work correctly:

e |IS Web Admin and World Wide Web Publishing - These can be accessed through Control Panel >

Administrative Tools = Services

e Windows Mobile Device Centre — This should be installed and executed.

e The HHT should be connected to the PoS terminal through Wi-Fi or USB cradle for exchange of data with

PoS terminal while logging in and while downloading the TP information to the HHT.

The following figure displays the HHT login screen:

TATA CONSULTANCY SERVICES
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Battery Charge ! !
' LA LOGIN 4. Type your Login
Wi- Fi ' ID - <ENT>

connecowvity ————

Login 1D

Password B Il 2. Type your

PASSWORD

‘——— Suspends Opemtion

3. Press Button
comresponding to OK

Figure 7: Login Screen — HHT

2.3 Logging Out of the HHT
1. Click the main menu.
2. Select the Logout option from main menu on the Home Screen. Click OK to confirm the selection.

M g HOME  “corp [l ll 2  LOGOUT soz S LOGIN

1- Receive Stock

2- Issue Stock to Counter Login ID ‘ ‘
3- Mark Damage » LOGOUT CONFIRMED?
4- Stock Take Password ‘ ‘

5-Sales

6- Logout |
(oK Mm@ Coniis I OK @B Concel

Figure 8: Logout screens

2.4 Familiarising with the Interface

The section familiarises you with the User Interface of the PoS application at the terminal and at the HHT to
perform various tasks and operations.

2.5 Menus
The PoS application consists of the following menus:

Table 1: Application Menus

S. No. Menu Name Description

1 Admin This menu contains the following functionalities related to vend in-
charge system admin operations:

a. User Maintainance

b. Synchronise PoS data

c. Configure Machine
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S. No. Menu Name Description
2. Applications This menu contains the functionalities related to vend operations. The
following functionalities are available in the menu:
a. Issue of Stock to Counter
b. Sale Case/Bottle
c. SaleReturn
d. Damage Marking
e. Stock Taking
f. Day End Procedure
3. Receiving This menu consists of the Receive Supplies functionality at vend.
4. Reports This menu consistes of the following functionalities and reports:

a.

b.

Search TP
Daily Sales Reprot
Inventory Status Report

Daily Activity Report

TATA CONSULTANCY SERVICES
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RECEIVE SUPPLIES

Through HHT
Through Manual Entry
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3 Receive Supplies
This chapter explains the procedure of receiving supplies at vend.
3.1 Receiving Supplies using HHT

The HHT device user scans the cases and/or bottles to receive the supplies. The detailed process for Receiving

through the HHT is mentioned below:

1. Login to the PoS application on HHT.
2. Afterlogin, select the Receive Stock menu option from the main menu.

3. Usethe navigation keys to move Up and Down to select and click the OK button to confirm the selection.

. iﬁ' HOME G;.:r;ﬂrz:m User ID
1- Receive Stock -—— 1. Selectthrough
2- Issue Stock to Counter navigation
3- Mark Damagﬂ «—  Menu Screen
4- Stock Take
5- Sales
6- Logout

2. Press to confinm
the selection - OK Press to go to the
Device settings

Figure 9: Menu Screen

4. The TP number can then be scanned or manually entered in the HHT. In case the manual entry is done,
click the OK button to confirm the entry.

5. Multiple TPs can be scanned/entered one after another.

6. After scanning/entering all the TP numbers, press the Tab key from the keyboard to scan cases. The Scan
Case field is activated only after the pressing the Tab button.

Scan TP | 50121765432143 <« — Scanned TP No,

,5can Case <+« Scanned Case No.

Mark Damage Quantity : 0/0

Press TAB to Scan Cases 4+ Information : Press TAB

to start Scanning Cases

Figure 10: Scan TP
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7. The cases can then be scanned one by one.

8. The Quantity field presents the total number of intact cases scanned against the total number of cases to
be received. This field is updated when you scan the other case.

Scan TP

-— Scanned Case No.

IScan Case | 70121765432199

Scanned Quantity

> Mark Damage (Qua n’[it\,.- : 1}5(]'7 Counter update

“Wark Damage" Check in Mark Damaged before scanning damaged item

Sl o< 55 o |

Figure 11: Scan Cases

9. Click the OK button to finish the scanning of all the intact cases.
10. This will lead to the generation of Summary Report.

11. The cases can be marked as damaged by selecting the Mark Damage check box and then scanning the
damaged case.

b b -00 p ' B‘m' Scan 6:00 pm
Scan TP ‘ ‘ Scan TP [ ‘ Scan TP ‘ ‘
Scan Case ‘ ‘ »Scan Case ‘ 70121765432199 ‘ » Scan Case ‘ ‘
m Mark Damage O.uantlt\,r 4/50 Mark Damage Eluantlty 4/50 |:] Mark Damage Quantlty 4/50
Checlc in Mark Dy ged before Check in Mark D ged before Check in Mark Damaged before |Iem
(O (@EE beck | BEE o QO  WEE] bock

Figure 12: Mark Damage

e The quantity at counter will not increase in case a damaged case is
scanned.
@\ e Ifyou forget to mark the case as damaged, you may rescan it after
checking in the Mark Damaged box. The system will overwrite the case
as Damaged.

12. The Summary Report provides details of cases received, not received and damaged against the
respective TP.

13. In case of multiple TPs, you can use arrow buttons to see the summary report against the next TP.

14. Click the OK button on the Summary screen select the “Finish and Submit” option to send the report for
the received cases to the local computer.
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TP No : 50121765432143
Received : 45

4 Not Received - 3 -
Damaged : 2

Press OK to SUBMIT information

oK @88 | cack

Figure 13: Summary Screen

15. Once the report is sent to the local computer, the HHT shows a confirmation message: ‘Information Sent
Successfully’.

Ry Send Info i Lo

Information Sent
Successfully

Figure 14: Send Info Screen
16. Click the OK.button to return to the Home screen.

17. This confirms that the process of receiving stocks is successfully completed

The screens of the Receiving process are summarised here:
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Receive Stock
HOME Cartg23

£:00 pm

Gorky23

&:00 p

1- Receive Stock

Scan TP | 50121765432143 | 50121765432143
2- Issue Stock to Counter

3- Mark Damage Scan Case | | X

4- Stock Take

5- Sales D Mark Damage Quantity : 0/0 z

6- Logout Press TAB 10 Scan Cases Press TAB to Scan Cases

“OK | 88 | Conip Il OK |88 8] Bock

EamC i

ScanTP | | ScanTP | | S |
Scan Case ‘ 80121765432190 ‘ .Scan Case ‘ 70121765432199 ‘ ‘ s ‘ ‘
D Mark Damage Quant|ty 4?3’50 D Mark Damage Quantity : 1/50 D Mark Damage Quantity : 0/50

Check in Mark aged bef check in Mark Damaged before scanning damaged item

Press TAE to 5can Cases

(O [WBE ] ook |

T (o [ME®] bock |

Send Info

[ 2 Send Info

. Sending information to Local
Received : 45

Desktop ...
| Not Received : 3 # :
Damaged : 2

Press OK to SUBMIT information

ok EEE (s« [ |(EEE ok EEs

Information Sent
Successfully

Figure 15: Receiving Supplies using HHT

18. Access the Receive Supplies functionality on the PoS terminal.

19. Toreceive the remaining cases, click the TP Number hyperlink on the View Advance Shipment Notice
screen.
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OSMainMenu - ASN Dashboard] e N e E W - . 1 Eo| X |
—&]x
11/19/2012 5:19:53 PM Change Password Logout
Delhi Tourism and Transportation Development Corporation( DTTDC)
deIhl,gov.ln VILAS GAON NEWDELHI East Delhi DELHI 179189 Welcome  Ashok Malhotra
Last Login: 11/19, 2 4:10:48 PM
W Gowt. of NCT of Delhi
Admil Application Receiving
View Advance Shipment Notice .
S.No. Transport Permit Number Date of Dispatch TP Valid Upto #"“be' O Canor i)
»  E 1en101012000020 [17092012 20112012 |2
Previous Page NextPage FirstPage Last Page | Go
Copyright 2012. Al rights reserved loped and maintained by TATA CONSULTANCY SERVICES

Figure 16: View ASN

20. View the details of the TP to be received including the warehouse name, address and driver details.

11/19/2012 5:26:17 PM Change Password Logout
‘ Delhi Tourism and Transportation Development Corporation( DTTDC)
deIhl,gov.ln VILAS GAON NEWDELHI East Delhi DELHI 179189 Welcome  Ashok Malhotra
- Last Login: 11/19/2012 5:25:22 PM

R Govt. of NCT of Delhi

Admin Application Receiving

Receive Supplies - 1

Transport Permit Number  TPN101012000020 TP Status RecievedByHHT

Total Number Of Cases 2 R 5556

Warehouse Name United Spirits Ltd TP valid upto 201112012

Truck Number DLO7 AP 1234 Warehouse Address 10, Industrial Area, Narela, Delhi-21

Dispatch Date and Time 1710912012 11:25:56 AM

Driver Name Sanjay
Truck Arrival Date 191172012 ! 1
Enter Reason for Changing Truck Number Diwcr CoptactBimber” S350 b
= Truck Arrival Time 1732
[7] Issue To Counter
S. No. Type Bar Code Brand Size (ml) ":‘r:“be' Shbome ] STATUS Details

T c--- 189011310000030131 Blue Moon Dry Gin 750 12 [Recsved || ViewBottles

2 Case 189011310000030149 Blue Moon Dry Gin 750 12 [Received [+ View Bottles
Copyright 2012 All rights reserved developed and maintained by  TATA CONSULTANCY SERVICES

Figure 17: View TP Details

® Togobackto the previous screen, click the Cancel button.
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21. Select the status of the remaining cases as Received/Damaged. If a case is partially damaged, click the
View Bottles hyperlink against the case to display its contents. Select the relevant status for the bottles,
click the Save button and then the Close button to return to the TP Details screen.

i vomin e e - =

%

N EE

11/19/2012 5:19:53 PM Change Password Logout

‘ Delhi Tourism and Transportation Development Corporation( DTTDC)
deIhl,gov.ln VILAS GAON NEWDELHI East Delhi DELHI 179189

R Govt. of NCT of Delhi

Ashok Malhotra
11/19/2012 4:10:48 PM

Admin Application Receiving

Receive Bottles -
S No. Type Bar Code Brand Size (ml) Status

Bottle 089011311805500000007345 [ Biue Moon Dry Gin |750 [Damaged ~
2 Batte 089011311805500000007346 Biue Moon Dry Gin 750 [Received -
3 Botte 085011311805500000007347 Blue Moon Dry Gin 750 [Received -
4 Bottle 083011311805500000007348 Blue Moon Dry Gin 750 [Received -

5 Bottle 08501131105500000007349 Blue Moon Dry Gin 750 [Received - L

B | Botte 089011311805500000007350 Biue Moon Dry Gin 750 [Received - 1
7 Botte 085011311805500000007351 Biue Moon Dry Gin 750 |Received -
8 Bottle 083011311805500000007352 [Blue Moon Dry Gin 750 [Received -
9 Bottle 08901131105500000007353 Blue Moon Dry Gin 750 [Received -
10 | Bottie 089011311805500000007354 | Bue Moon Dry Gin 750 [Received =
n Battle 08901131105500000007355 Biue Moon Dry Gin 750 [Received -
2 Botile 085011311805500000007356 Biue Moon Dry Gin 750 [Received -

Save Close

Copyright 2012 All rights reserved icati and maintained by  TATA CONSULTANCY SERVICES

Figure 18: View Case Details

22. Click the Submit button to complete receiving of supplies.

23. Click the OK button to return to the Home screen.

I}

11/19/2012 5:26:17 PM Change Password Logout

¢ Delhi Tourism and Transportation Development Corporation( DTTDC)
delhl.gov.ln VILAS GAON NEWDELHI East Delhi DELHI 179189

R I Govt. of NCT of Delhi

Admin Application Receiving

Receive Supplies - Summary &
Receiving Complete for TP Number: TPN101012000020
Summary
Total Number Of Cases 2
Cases received Successfully 2
Cases marked As Damaged 0

Copyright 2012 All rights reserved and maintained by - TATA CONSULTANCY SERVICES
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Figure 19: Receiving Confirmation

3.1.1 Error Messages and Scenarios

e Connectivity Problem! Unable to send Information: Data not transmitted: Is displayed when the data
is transmitted due to connectivity issues. Click the OK button to redirect to the Home screen.

Send Info e B R Send Info i

TP No : 50121765432143
Received : 45
4 Not Received : 3

Damaged : 2 SEND LATER?

Sending information to Local CONNECTIVITY PROBLEM !!
Desktop ... Unable to send Information

Press OK to SUBMIT information

fox mEm(s. . 'GEE  pocTses |

Figure 20: Data not Transmitted Screens

The data will be saved in the HHT memory. The HHT would prompt you to submit pending information on
selecting the Receive Stock option again from the main menu.

B R HOME Cosly22

6:00 pm

W Rz Work List

1- Receive Stock

2- Issue Stock to Counter SUBMIT INFORMATION

3- Mark Damage PENDING !

4- Stock Take I |
5- Sales SUBMIT INFORMATION?

6- Logout

[OK 8 8 | Conig | OK

Figure 21: Worklist Screen

e Invalid TP: Is displayed if a scanned TP is invalid. Click the OK button and scan the new TP. The Invalid
TP Number is not saved in the HHT device.

e Invalid Case: Is displayed if a scanned case is invalid. Click the OK button and scan the new case. The
Invalid Case Number is not saved in the HHT device.

3.2 Receiving Supplies Manually

o

Access the Receive Supplies functionality on the PoS terminal.
2. Toview the details of the TP to be received, click the TP Number hyperlink.
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OSMainMenu - [ASN Dashboard]

- .

%

11/19/2012 5:19:53 PM

Kdelhi.gov.in

R F - Govt. of NCT of Delhi

Admin Application Receiving

Delhi Tourism and Transportation Development Corporation( DTTDC)

VILAS GAON NEWDELHI East Delhi DELHI 179189

L - ©

T

Change Password Logout

View Advance Shipment Notice #
SNo. Transport Permit Number Date of Dispatch TP Valid Upto Nisnbec O Caocn i
EN 1en101012000020 17-09-2012 20-11-2012 ]
Previous Page NextPage FirstPage LastPage Go
Copyright 2012 All rights reserved ped and maintai by TATA CONSULTANCY SERVICES
Figure 22: View ASN
3. View the details of the TP to be received including the warehouse name and address and driver details.

016 POSMainMenu - [Receive Supply Manually] - o - E Y Y. 3. 3 = % |

%

11/19/2012 5:19:53 PM

Kdelhi,gov,in

R Govt. of NCT of Delhi

Admin Application Receiving

a1 x

Change Password Logout

Delhi Tourism and Transportation Development Corporation( DTTDC)

VILAS GAON NEWDELHI East Delhi DELHI 179189

Receive Supplies B
Transport Permit Number  TPN101012000020 Invoice Amount 2500
TP Status In_Transit TP valid upto 20/11/2012
Total Number Of Cases 2 Warehouse Address 10, Industrial Area, Narela, Delhi-21
Warehouse Name United Spirits Ltd
; Sanjay
Truck Number DLO7 AP 1234 Droetiane
& — Driver Contact Number 33543543235
ispatch Date and Time 1710912012 11:25:56 AM Truck Arrival Time 720 s
Truck Arrival Date 19/11/2012 Receive Manually
Enter Reason for Changing Truck Number Reason to receive manually
[7] 1ssue To Counter
SlNo.  Te Bar Code Brand Size ) e Status Detais
Case 189011310000030131 Blue Moon Dry Gin 750 12 [Received || View Bottles
2 Case 189011310000030149 Blue Moon Dry Gin 750 12 View Botties
Copyright 2012. Al rights reserved developed and maintained by - TATA CONSULTANCY SERVICES

Figure 23: TP Details screen

4. Select the status of the cases as Received/Damaged. If a case is partially damaged, click the View Details
hyperlink against the case to display its contents. Select the relevant status for the bottles.

5. Click the Save button and then the Close button to return to the TP Details screen.

TATA CONSULTANCY SERVICES
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0SMainMen - Receive Botties) . e N e . . W—

11/19/2012 5:19:53 PM

Change Password Logohl

VILAS GAON NEWDELHI East Delhi DELHI 179189 Malhotra

012 4:10:48 PM

¢ Delhi Tourism and Transportation Development Corporation( DTTDC)
delhi.gov.in

R T Govt. of NCT of Delhi

Adm

Receive Bottles #
S No. Type Bar Code Brand Size (m) Status
Bottle 089011311805500000007357 [Blue Moon Dry Gin 750 Received -
2 Botte 085011311805500000007358 Bive Moon Dry Gin 750 Received -
3 Bottle 089011311805500000007359 [Blue Moon Dry Gin 750 Received -
4 Botte 085011311805500000007360 Blue Moon Dry Gin 750 Received ~
5 Bottle 089011311805500000007361 | Biue Moon Dry Gin |750 Received = k
6 Botlle 08901131 382 Blue Moon Dry Gin 750 Received - 1
7 Bottle 08901131 363 | Biue Moon Dry Gin 750 Received v
8 Bottle 083011311805500000007364 Biue Moon Dry Gin 750 Received ~
) Bottle | 089011311205500000007365 [ Biue Moon Dry Gin |750 B =
10 Battle 089011311805500000007365 Blue Moon Dry Gin 750 Received -
11 Botle 08501131 5 [Blue Moon Dry Gin 750 Received -
2 Bottle |0a9011311805500000007263 [Blue Moon Dry Gin 750 Received -

Save Close

Copyright 2012. All rights reserved ication developed and maintained by TATA CONSULTANCY SERVICES

Figure 24: View Case Details

6. Click the Submit button to complete receiving of supplies.
7. Click the OK button to return to the ASN screen.

11/19/2012 5:26:17 PM

¢ Delhi Tourism and Transportation Development Corporation( DTTDC)
delhl.gov-lﬂ VILAS GAON NEWDELHI East Delhi DELHI 179189

R T Govt. of NCT of Delhi

Receive Supplies - Summary ®
Receiving Complete for TP Number: TPN101012000020
Summary
Total Number Of Cases 2
Cases received Successfully 2
Cases marked As Damaged 0

Copyright 2012. All rights reserved ication developed and maintained by TATA CONSULTANCY SERVICES

Figure 25: Receiving Confirmation Screen
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ISSUE STOCK TO COUNTER

Through HHT
Through Manual Entry
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4 Issue Stock to Counter

This chapter explains the procedure of issuing stock to counter for selling.

4.1 Issue Stock to Counter using HHT

The following figure represents the screens of the “Issue Stock to Counter” functionality on HHT:

Send Info R | R Send Info S | Re Send Info

Sending information to Local

Information Sent Desktop ... ‘ SUBMIT INFORMATION?

&

Successfully

1- Receive Stock

2- Issue Stock to Counter
3- Mark Damage

4- Stock Take

5- Sales

6- Logout

(o @[ Coni

Issue Stock
HOME She. B B Scan i) W Rz Scan i o
1- Receive Stock Scan Item [1 | Scan Item | 50121765432143 |
2- Issue Stock to Counter
3- Mark Damage Total Iltems Scanned : 0 Total Iltems Scanned : 5
4- Stock Take
2: izlge;ut Press OK to SUBMIT information

(oK [m 5@ | Coniis Jll OC (@@ Ocloic il OK |85 8 | okt |
8-

Gorky23
6:00 pm

(oK _'mEm| __J 88 QoK BN ok |

Figure 26: Issue Stock to Counter using HHT

To issue stock to counter using HHT:

1. Loginto HHT.
2. Access the Issue stock to counter functionality
3. Scan the barcodes of the inventory to be issued and click the OK button to complete.

4.2 Issue Stock to Counter using PoS Terminal

The following figure represents the screens of the “Issue Stock to Counter” functionality on PoS terminal:
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SHranttens - T Siac 1o Y e 2 A
11/19/2012 5:26:17 PM
¢ Delhi Tourism and Transportation Development Corporation( DTTDC)
delhl.gov.ln VILAS GAON NEWDELHI East Delhi DELHI 179189
R T Govt. of NCT of Delhi
Admin Application Receiving
Issue Stock To Counter #
Eoer Brcode N
S.No. Barcode Number Product Description Size(ml) Quantity
> 189011310000030131 Blue Moon Dry Gin |750 [11
2 189011310000030149 Blue Moon Dry Gin 750 12
Reason for issuing manually (Within 250 Characters) ’— Number Of ltems 2
Copyright 2012. Al rights reserved d d and maintained by - TATA CONSULTANCY SERVICES

Figure 27: Issue Stock to Counter
To issue stock using the PoS terminal:

1. Access the Issue stock to counter functionality on PoS.
2. Scanthe barcode of the inventory to be issued.

You may also enter the case/bottle barcode in the input textbox and click
the Add button to add the inventory to the list.
®  You may click the Reset button to clear the text in the textbox.

3. Enterthe

reason to issue stock manually and click the Done button.

To complete issue of inventory without using the mouse, press the F11 key
from the keyboard or click the Done button.

@\ e Todelete the selected row, click the Delete button .
L]

To cancel the issue of all items and clear the screen, click the Cancel All
button.
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SALE CASE/BOTTLE

Through HHT
Through Manual Entry
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5 Sale Case/Bottle

This chapter explains the procedure to sell a case or a bottle using the PoS application.

5.1 Selling a Case/Bottle using PoS

The following figure represents the screen of the “Sale case/bottle” functionality on PoS terminal:

I POSMainMenu - [Sale Case/Bottle]
ol
11/19/2012 5:26:17 PM

Delhi Tourism and Transportation Development Corporation( DTTDC)
deIhl.gov.ln VILAS GAON NEWDELHI East Delhi DELHI 179189

W Gowt. of NCT of Delhi

Admin Application Receiving

Sale Case/Bottle #
P-10 Sale YES Enter Permit P-10 Number 123456
S.No Product Description Size(ml) Quantity Unit Rate(Rs.) Amount(Rs.)

> — Blue Moon Dry Gin |750 [15 |240 3800
* \ | | |

No.Of tems 15
Total Amount 3600

(®Rs)

Copyright 2012 All rights reserved icati it and maintained by TATA CONSULTANCY SERVICES

Figure 28: Sale Screen
Selling a case/bottle using PoS:
1. Access the Sale Case/Bottle functionality on PoS.

2. Scanthe barcode on the bottle/case with 2D scanner. Repeat for each bottle/case to be sold.
3. Click the Done button.

e Tocomplete the sale transaction, press the Space bar on your keyboard.
e Tocancel and clear the Sale screen, click the Cancel Sale button or press the
F12 key on your keyboard.

@\ e To print a receipt, click the Print Receipt button or press the F6 key on your
keyboard.

e Toview the availability of the stock, click the Inventory Lookup button or

press the F5 key on your keyboard..

5.2 Deleting a Case/Bottle

To delete a case/bottle from the transaction:

1. Scanthe same barcode again. A confirmation message to delete the item from the grid will be displayed.
2. Clickthe OK button to delete.
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3. Click the Cancel button to discard the delete action.

5.3 Inventory Lookup
Inventory Lookup allows you to lookup a specific brand or size available in the store or on counter for selling.

To lookup inventory:

1. Click the Inventory Lookup button on the Sale screen.
2. Search for required inventory and click the Cancel button to return to the Sale screen.

For more information, refer to the Section 6: Inventory Lookup.

5.4 Selling a Case/Bottle against P-10 Permit

Selling a case/bottle against P-10 permit:

1. Select the Yes option from the “P-10 Sale” dropdown list on the screen to display the P-10 number input
field.

2. Enter the P-10 permit number in the input field.
Enter/scan the barcode on the bottle/case with 2D scanner. Repeat for each bottle/case to be sold.

4. Clickthe Done button.

5.5 Sample Printed Sale Receipt

The following figure represents the receipt of the sale transaction:

Delhi State Industrial and Infrastructure

Development Corporation Ltd(DSIIDC)

505,Azad Nagar, New Delhi Pin: 110025
Phone No.: 9015581280

Invoice No. :Inv/1/2012/20 10/09/12 10:42

8.No Description Qty Rate(¥) Amt(®)

1 McDowells 2 120 _240
Total Amount(Z): 240
(Incl. VAT @20%)(%): 40

License/TIN No.: Lic_111/07960032245

Do Not Drink And Drive

Figure 29: Receipt
Print Receipt:

1. To print a receipt for the transaction, complete the sale transaction and click the Print Receipt button on

the Sale screen.

5.6 Selling a Bottle using HHT
To sell a bottle using HHT:
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1. Loginto HHT using a valid user ID and password.
2. Select the Sales functionality on the HHT menu and click the OK button.
3. Scanthe bottle to be sold and click the Submit button.

The following figure represents the screens of the “Sale” functionality on HHT:

Sale

HOME == B W% Scan- Sale figs  Scan- Sale

1-Receive Stock Scan Bottle |:| Scan ltem | 601217654321463

2- Issue Stock to Counter

3- Mark Damage Total Items Scanned : 0 Total Bottle Scanned : 5

4- Stock Take

: i;;:ut Press “5" to start New Sale
O 818 | corio Il o | @18 8| 0oie Jl St | @18 8| Do |

Send Info o '[a Send Info P Send Info

6:00 pm

Sending information to Local
Information Sent ‘ Desktop ... SUBMIT INFORMATION?

Successfully

[oc wem| @88 ok |

T—T—

1- Receive Stock

2- Issue Stock to Counter
3- Mark Damage

4- Stock Take

5- Sales

6- Logout

(o (@B Covo |

Figure 30: Sales using HHT

TATA CONSULTANCY SERVICES 38



User Manual for ESCIMS-POS Vol. |

INVENTORY LOOKUP
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6 Inventory Lookup

This chapter explain the procedure to lookup a brand/size in the vend inventory.

6.1 Inventory Lookup

The following figure represents the screen of the “Inventory Lookup” functionality on PoS terminal:

BOSMainMenu - [Inventory Lookup] [EE= =)
- || S x
[10/5/2012 1:49:31 Pm Ch P. d Logout

Delhi State Industrial and Infrastructure Development Corporation Ltd(DSIIDC)

505 .Azad Nagar. New Delhi Pin: 110025

I
| B= T— e
[ C v Name
[
Search Inventory
7 S.No. Liquor Category Brand Name Size (ml) Store Stock(in Bottles) Counter Stock(In Bottles)
> 1 Whisky Directors Special Gold Whis... | 375 24 o
2 Whisky Directors Special Gold Whis... | 750 o 12
3 Whisky Everyday Gold whisky 375 24 )
4 Whisky McDowells 375 0 20
5 Whisky McDowells 750 o 10
|
[
« T »
Back

Figure 31: Inventory Lookup Screen

To lookup in the inventory:

1. Access the Inventory Lookup functionality.
2. Selectthe liquor category, brand name, brand size and click the Search button.

e Togo backto the previous screen, click the Back button.

=
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RETURN CASE/BOTTLE
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7 Return Sold Bottle

This chapter explain the procedure to return a sold bottle.

7.1 Returning a Bottle

The following figure represents the screens of the “"Return bottle” functionality on PoS terminal:

[14 POSMainMenu - [ReturnProcess]

[11/19/2012 5:57:24 PM Change Password Logout

Delhi Tourism and Transportation Development Corporation( DTTDC)
deIhl.gov.ln VILAS GAON NEWDELHI East Delhi DELHI 179189

I Gowt. of NCT of Delhi

Admin Application Receiving

Return Bottle B
S.No Transaction Date Invoice No. Product Description  Size(ml) Quantity Unit Rate(Rs.) Total Price(Rs.)

» _ 19/11/2012 [invi/2012/42 |Blue Moon Dry Gin [750 [10 |240 |2400
* | | | l l [

No_ Of items 10
Refundable Amount(Rs.) | 2400

Cancel Return(F12) Done(Space Bar)

Copyright 2012. All rights reserved cati and maintained by - TATA CONSULTANCY SERVICES

Figure 32: Return Screen

To return a case/bottle:

Access the Return Bottle functionality.

2. Scan the barcode on the bottle with 2D scanner for each bottle to be returned. Alternatively, enter the
barcode number in the textbox and click the OK button. Repeat for each bottle to be returned.

3. Click the Done button.

e Tocomplete the return transaction, press the Space bar on your keyboard.
e To cancel and clear the return screen, click the Cancel Return button or

press the F12 key on your keyboard.
& e To print a receipt, press the F6 key on your keyboard or click the Print

Receipt button.

e Toreturn a case, the bottles inside the case should be scanned individually.

To delete a bottle:

1. Scanthe barcode to be deleted. A confirmation to delete the item from the grid will be displayed.
Click the OK button on the popup message to delete the bottle.

3. Once the bottles have been scanned for returning, click the Done button or press Space bar key on your
keyboard to complete the transaction.
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4. Click the Cancel Return button to discard the scanned bottles and clear the screen.

7.2 Sample Printed Refund Receipt

The following figure represents the Sale refund receipt:

fru

Delhi State Industriat an S ;L:\-

Development Corporation Ltd(DSIIDC)

505,Azad Nagar, New Delhi Pin: 110025
Phone No.. 9015581280

s

PPy 100112 40-42
invoice No. Inv/1/2012/21 10/09/12 10:42

Qty Rate(®) Am(

S.No Description

1 McDowells 1 12000 120!
N
Total Amount(¥) Wig

(Incl. VAT @20%)(®)

License/TIN No

Do No

Figure 33: Receipt

To print a receipt for the transaction, complete the transaction and press the F6 key on your keyboard or click the

Print Receipt button.
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STOCK TAKE
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8 Stock Take

This chapter explains the procedure of Stock Take at vend. Stock Take is the process to validate that the physical
inventory matches with the logical inventory. This activity is conducted for all the stock at the vend including store
and counter stock.

8.1 Stock Taking
For Stock Taking by the vend user:

1. Access the Stock Take functionality on HHT.
The following figure displays the Stock Take screens on HHT:

STOCK TAKE

B HOME . BR#  Scan- Stock Cela2 BRs#  Scan- Stock

6:00 pm

1- Receive Stock

Scan ltem ‘I ‘ Scan ltem ‘ 40121765432143
2- Issue Stock to Counter
3- Mark Damage Total Items Scanned : 0 Total Items Scanned : 5
4- Stock Take
5-Sales . .
Press OK to SUBMIT information
6- Logout

(o @B ® | Conio Jll oK (@@ @] ool Il OK (W8 @] Deicro
2o

| <3 Send Info opeiien [ 2 Send Info

4

(oK _mEm iy |EEE Ok EEE| bk |

T ———

1- Receive Stock

2- Issue Stock to Counter
3- Mark Damage

4- Stock Take

5-Sales

6- Logout

(O [MB® | o

I R Send Info

Sending information to Local
Information Sent Desktop ... ‘ SUBMIT INFORMATION?

Successfully

Figure 34: Stock Take using HHT

2. Scantheinventory in the store using HHT. Alternatively, enter the barcode number on HHT and click OK.
3. Repeat the steps for each bottle/case in inventory and click the OK button.
4. Access the functionality Stock Take in the PoS application.
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Stock Take S

Missing
Inventory

| Expired Inventory

SKU Name

1 Allen solly.250 1 2 o 2 o o 1 o o o =
2 Antiquityblue. 250 1 o 0 o 0 o 1 o ] o
3 Kingfisher.500 1 [} 0 [} o o 1 ] [+] o
4 Red Label.400 0 o 0 o o ] o o o o il
Foreign Inventory 4 User Remarks

[ soome | o |

Figure 35: Stock Take Result Screen

e To exit the functionality, click the Close button.

5. Click the Case/Bottle Quantity hyperlink in the Missing Inventory column, mark the damaged barcodes,
click the Save button and then the Close button.

a5 POSMainMenu - [Store Stockl -
L= - & || x
18-09-2012 16:39:58 Change Password Logout

b’ Delhi State Industrial and Infrastructure Development Corporation Ltd(DSIIDC)
! delhl.gov.ln 505.Azad Nagar. New Delhi Ph: 011-55220254 ’ .

e #% Govt. of NCT of Delhi
File Application Receiving Window

SKU NAME: Allen solly SKU SIZE: 250

S No. Barcode Details Mark Damage
1 1112221112750
2 1112221112751
3 1112221112752

Figure 36: Update Inventory Status Screen

6. Enterthe remarks and click the Submit button on the main screen for vend in-charge.

For Stock Take approval by vend in-charge:
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s} POSMainMenu - [Stock Take For Incharge] - - [ S
S=] —[=] =
18092012 16:42:08 Change Password Logout

- Delhi State Industrial and Infrastructure Development Corporation Ltd{(DSIIDC)
delhl.gov.ln 505.Azad Nagar. New Delhi Ph: 011-55220254 \ Ashok R

W F Govt. of NCT of Delhi

File Application Receiving Window

Stock Take =

Stock Take Additional Missing
Inventory Inventory

l Expired Inventory

1 Allen solly, 250 1 2 (] 2 2 o 1 o 2 o =
2 Antiquityblue 250 1 o o o o o Ak o o [

3 Kingfisher, 500 1 o o o o o = 5 o o o

4 Red Label 400 ) o 0 [} o o o o o ] L.
Foreign Inventory a User Remarks o =

Incharge Remarks ok =

Figure 37: Stock Take Approval

1. Access the Stock Take functionality on PoS terminal using vend in-charge login ID and password.
If required, update the status of the inventory by clicking the Case/Bottle Quantity hyperlink, enter
comments and click the Submit button. This will approve the stock take and update the inventory in the
system.
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MARK DAMAGE

Through HHT
Through Manual Entry
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9 Marking Damaged Stock

This chapter explains the procedure to mark damaged stock at vend.

9.1 Marking Damaged Stock using HHT
The following figure displays the screens for marking damaged stock through HHT

Mark Damage

. R##+ Scan- Damage ﬂsmim . R#+ Scan- Damage ;23
1- Receive Stock Scan Item ‘I ‘ Scan Item ‘ 40121765432143
2- Issue Stock to Counter
3- Mark Damage Total Items Scanned : 0 Total ltems Scanned : 5
4- Stock Take
5-Sales Press OK to SUBMIT information
6- Logout

FOoc (M8 @ | Coniig Jl OC @ ® @ Oclcio [l OK | @@ @ | Dolrc |
B

I ke Send Info

I Rax Send Info ' R Send Info

4

ok _mEm| iy |@sm Ok BNtk |

e

Sending information to Local
Information Sent Desktop ... ‘ SUBMIT INFORMATION?

Successfully

1- Receive Stock

2- Issue Stock to Counter
3- Mark Damage

4- Stock Take

5-Sales

6- Logout

@88 Conio |

Figure 38: Marking Damaged Stock using HHT
To mark the damaged stock using HHT:

Access the Mark Damaged Stock functionality on HHT.

Access the Mark Damaged Stock functionality on the PoS terminal.

S

Click the work item number to view the cases/bottles scanned with HHT.

Scan the barcodes to be marked as damaged and click OK to submit the information to local desktop.
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fainMenu - [View_Damaged_Worklist] 7

Change Password Logout

11/19/2012 5:57:24 PM

Delhi Tourism and Transportation Development Corporation( DTTDC)
Kdelhi,gov.in VILAS GAON NEWDELHI East Delhi DELHI 179189 Welcome  Ashok Malhot
W Go. of NCT of Delhi Last Lc 11/19/2012 5:2
Admin Application Receiving
#

Marked Damaged Stock Worklist

S.No Work Item number Date and Time

» MD/1/2012/5 l11/1 9/2012 6:29:56 PM
* l

and by TATA CONSULTANCY SERVICES

Copyright 2012 All rights reserved

Figure 39: Marking Damaged Stock Work Item

5. Click the case quantity to edit the list of bottles, which are to be marked damaged. Click the Delete

button to remove the intact bottles from the list.

_ POSMainMenu - [Mark Damaged G

11/19/2012 5:57:24 PM

VILAS GAON NEWDELHI East Delhi DELHI 179189

¢ Delhi Tourism and Transportation Development Corporation( DTTDC)
delhi.gov.in

R Govt. of NCT of Delhi
Admin Application Receiving
Mark Damaged Stock B

Work Item Number  MD/1/2012/5

Enter Barcode m m

S.No. Brand Name Brand Size(ml) Cases Bottles

»  EIN Biue Moon Dry Gin 750 ‘ [ | 2

Comments

and

by ' TATA CONSULTANCY SERVICES

Copyright 2012 All rights reserved

Figure 40: View Work Item Details

e Toaddtheinventory to the list, enter the case/bottle barcode in the textbox
and click the Add button.

® Toclear the textbox, click the Reset button.
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6.

Enter the comments and click the Mark Damaged button to save the status and return to the main
screen.

11/19/2012 5:57:24 PM

Change Password Logout
‘ Delhi Tourism and Transportation Development Corporation( DTTDC)
dEIthOV‘ln VILAS GAON NEWDELHI East Delhi DELHI 179189
R I Govt. of NCT of Delhi

Admin  Application  Receiving

Edit Damaged Stock #
Brand Name Blue Moon Dry Gin  Brand Size 750 Packaging Type Bottle
S.No Case Barcode Bottle Barcode Delete
» [ 159011310000030149

089011311805500000007357
2 189011310000030149

Delete
089011311805500000007358

Delete

Comments

Copyright 2012 All rights reserved

Mark Damaged

ped and by TATA CONSULTANCY SERVICES

Figure 41: Delete Intact Bottles
7. Enter the comments and click the Submit button on the main screen to complete the process.

9.2 Marking Damaged Stock Manually

To mark the damaged stock manually:
1. Access the Mark Damaged Stock functionality on the PoS terminal.
2. Scan the inventory to be marked damaged using the 2D scanner. Alternatively, enter the barcode

number and click the OK button. Repeat for every bottle/case to be marked damaged.
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POSMainMenu - [Mark Damaged G

11/19/2012 5:57:24 PM Change Password Logout
Delhi Tourism and Transportation Development Corporation( DTTDC)
deIhl,gov.ln VILAS GAON NEWDELHI East Delhi DELHI 179189
RO Goyt of NCT of Delhi v
Admin Application Receiving
Mark Damaged Stock B
S.No. Brand Name Brand Size(ml) Cases Bottles
» N 5iue Moon Dry Gin 750 [ 0 [ 2
Comments B
- [reresn
Copyright 2012 All rights reserved and maintained by | TATA CONSULTANCY SERVICES

Figure 42: Mark Damaged Stock Manually

¢ Toadd the inventory to the list, enter the case/bottle barcode in the textbox
and click the Add button.
e Todelete the barcode, scan the barcode again.

3. Click the case quantity hyperlink to edit the contents of cases. Click the Delete button to remove the

intact bottles from the list.
4. Enter comments and click the Mark Damaged button to save the status and return to the main screen.

POSMainMenu - [Edit_Damaged_Stod
11/19/2012 5:57:24 PM Change Password Logout
Delhi Tourism and Transportation Development Corporation( DTTDC)
deIhl,gov.ln VILAS GAON NEWDELHI East Delhi DELHI 179189
RO Goyt of NCT of Delhi v
Admin Application Receiving
Edit Damaged Stock #
Brand Name Blue Moon Dry Gin  Brand Size 750 Packaging Type Bottle
S.No Case Barcode Bottle Barcode Delete
» | EE 1:5011310000030149 089011311805500000007357 Delete
2 189011310000030149 089011311805500000007358 Delete
Comments
Copyright 2012 All rights reserved and maintained by | TATA CONSULTANCY SERVICES

Figure 43: Edit Damage Stock Manually
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5. Enter comments and click the Submit button on the main screen to complete the marking process.
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DAY END ACTIVITIES

Conducting Day End
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10 Day-end Activities

This chapter explains the procedure to perform the day-end activities including conducting counter-stock take
and viewing the day’s sales.

10.1 Conducting Day-end
For performing day-end activities by vend user:

1. Access the Day End functionality on the PoS using vend in-charge credentials.

[ POSMainMenu - [Day End Proces:
11/19/2012 5:57:24 PM Change Password Logout
Delhi Tourism and Transportation Development Corporation( DTTDC)
dEIthOV‘ln VILAS GAON NEWDELHI East Delhi DELHI 179189
R I Govt. of NCT of Delhi
Admin Application Receiving
Day End Process #
Total Collection 4260.00
Collection upto : 18:20:17 PM for the day Monday .19 November 2012
Conduct Stock Take
Copyright 2012 All rights reserved icati it and maintained by TATA CONSULTANCY SERVICES

Figure 44: Stock Take using HHT

2. View the total sale for the day. Optionally, click the Conduct Stock Take button to conduct counter stock
take.

3. Login to HHT with valid user ID and password.
Select the Stock Take option on the screen and click the OK button.
5. Select the Counter Stock Take option from the dropdown list and click the OK button.

The following screen displays the Stock Take screens using HHT:
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[ 23 HOME e BR# Scan- Siock o BRx Scan- Stock
LlErEEaTn Scan Item ‘I ‘ Scan Item ‘ 40121765432143
2- Issue Stock to Counter
3- Mark Damage Total Items Scanned : 0 Total Items Scanned : 5
4- Stock Take
= Press OK to SUBMIT information
6- Logout
CoK (@8 @[ Conio IOk | @@ E | Deic JOK | @BE| Dokre

Bigxx  SendInfo Bk  SendInfo

&

IESETTT IS ST coarrriiecss

rr——r—

BRe  SendInfo

Sending information to Local
Information Sent Desktop ... ‘ SUBMIT INFORMATION?

Successfully

1- Receive Stock

2- Issue Stock to Counter
3- Mark Damage

4- Stock Take

5-Sales
6- Logout

@88 Conio |

Figure 45: Counter Stock Take using HHT

6. Scan the inventory in the counter using HHT. Alternatively, enter the barcode number on HHT and click
the OK button.

7. Repeat the steps for each bottle/case in counter inventory and click the OK button. Select the Transmit
option and click the Enter button on HHT.
Login to PoS terminal using valid user ID and password and access the Stock Take functionality.
Click the missing case/bottle quantity hyperlinks for each SKU to display the barcodes. Select the
Damaged status for the damaged bottles and click the Submit button. Click the Close button to return to
main screen.
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POSMainMenu - [Stock Take For

5 _[=] >
10/9/2012 11:32:44 AM Change Password Logout
Delhi State Industrial and Infrastructure Development Corporation Ltd(DSIIDC)
delhl.gov.ln 505 Azad Nagar, New Delhi Pin: 110025 re
L 10 7:13 AM
weshe ¥ Gowt. of NCT of Delhi
| Admin Application Receiving
i Stock Take = |
|
Vend
Inventory

Count
s

No | SKU Name

Expired Inventory
| Cases l Bottles l Cases l Bottles | Cases | Bottles | Cases | Bottles | Cases I Bottles
1 McDowells.375 0 2 o 2 o 20 o 0 0 0
2 McDowells. 750 o o o o o o 0 o o o

Incharge Remarks

ok|

Figure 46: Counter Stock Take Result

10. Repeat the above step for each SKU, enter comments and click the Submit button to complete the day-
end activity.
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REPORTS

TP Details Report

Daily Sales Report
Current Inventory Status
Daily Activity Report
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11 Reports

This chapter explains the procedure to view the reports at the vend.

112.1 TP Details Report

The following screen displays the TP Details report screen.

12/3/2012 12:51:15 PM Change Password Logout

' L DTTDC - Ras Vihar
de|hl,gov.|n VILAS GAON NEWDELHI East Delhi DELHI 179189

R Govt. of NCT of Delhi

Admin Application Receiving Reports
TP Details

Search TP
TP No.

TP Status Al ~
[ searcn

i

TP Details

S.No TP No Status Invoice Amount Total Cases Dispatch Date Valid End Date =

» I TPN101012000020 |Received 2500.0000 2 9/17/2012 12:00:0... | 11/20/2012 12:00-... | Print |
2 TPN101012000019 | Received 20000.0000 2 9/16/2012 12:00:0... |11/20/2012 12:00-... | Print [
3 TPN101012000018 | Intransit 2500.0000 2 9/17/2012 12:000... .| print
4 TPN101012000017 |Intransit 10000.0000 2 9/16/2012 12:00:0... |11/20/2012 12:00-... | Print
5 TPN101012000016 | Intransit 20000.0000 2 9/16/2012 12:00:0... | 11/20/2012 12:00-... | Print
6 TPN101012000015 | Intransit 2500.0000 2 9/17/2012 12:000... |11/20/2012 12:00-... | Print d

Copyright 2012 All rights reserved developed and maintained by - TATA CONSULTANCY SERVICES

Figure 47: TP Details Report
For viewing the TP Details report:

1. Access the TP Details report.
2. Enterthe TP number, select the TP status and click the Search button.

e Leave the TP No. field blank to view the all the TPs for a particular status.
e Select the All option in TP status to view all the TPs.

11.2 Daily Sale Report

The following screen displays the Daily Sales report screen.
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12/3/2012 12:51:15 PM Change Password Logout

¢ ) DTTDC - Ras Vihar
dE|hl.90V.In VILAS GAON NEWDELHI East Delhi DELHI 179189 ———
Login: 11/30/2012 6:34:14 PM

R Govt. of NCT of Delhi

Admin Application Receiving Reports
1 of 1 ) 2] (& E @ |- | 100% - Find | Next

DTTDC - Ras Vihar

VILAS GAON NEWDELHI East Delhi DELHI 179189

Il

Daily sale Report as on 2012-12-03 12/3/2012 3:21:12 PM
[ SNo  Liquor Category |Brand Name | Size(mi) |o-of Botles Sod |MRP(X)  Sale Value(X)
1 Whisky Whiskyilb 750 107 350 37450
Total Sale 107 37450
1of1
Copyright 2012_ Al rights reserved ication developed and maintained by TATA CONSULTANCY SERVICES,

Figure 48: Daily Sale Report

For viewing the Daily Sales report, click the Daily Sales Report option from the Reports menu.

11.3 Current Inventory Status

The following screen displays the Current Inventory Status report screen.

% NEE

12/3/2012 12:51:15 PM Change Password Logout

¢ . , DTTDC - Ras Vihar
delh],gov,m VILAS GAON NEWDELHI East Delhi DELHI 179189 Weltoris: &
SRR Govt. of NCT of Delhi Last Login:  11/30/2012 6:34:14 PM
Admin Application Receiving Reports

Current Inventory Status 12/3/2012 3:21:24 PM 1

Brand Name Store Counter Total Stock |Total Value(X)
Stock(in Stock(in (in bottles)
bottles ) bottles) i

LIQUOR CATEGORY Whisky

1 WHISKYECOIL1 750 2640 84 2724 299640

2 Whiskyila 180 720 1680 2400 72000

3 Whiskyilb 750 384 1309 1693 592550
Total for Whisky 3744 3073 6817 964190
LIQUOR CATEGORY Country Liquor i

4 Narangi 750 0 48 48 3840
Total for Country Liquor 1] 48 48 3840
LIQUOR CATEGORY Rum

5 Bacardi Superior Rum 750 960 840 1800 504000

6 Bacardi Superior Rum 375 1896 1704 3600 504000
Total for Rum 2856 2544 5400 1008000
Grand Total 6600 5665 12265 1976030

Copyright 2012. All rights reserved ication developed and maintained by  TATA CONSULTANCY SERVICES

Figure 49: Current Inventory Status Report
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For viewing the Current Inventory Status report, click the Current Inventory Status Report option from the
Reports menu.

11.4 Daily Activity Report

The following screen displays the Daily Activity report screen.

[= &%

12/3/2012 12:51:15 PM Change Password Logout
' L DTTDC - Ras Vihar
delhl,gov,ln VILAS GAON NEWDELHI East Delhi DELHI 179189 Welcome s
Last Login: 11/30/2012 6:34:14 PM

R Govt. of NCT of Delhi

Admin Application Receiving Reports
1 of 1 ) ¢ 2 & -y | 100% - Find | Next
DTTDC - Ras Vihar

VILAS GAON NEWDELHI East Delhi DELHI 179189

Daily Activity Report as on 12-03-2012 12/3/2012 3:21:47 PM
Balance(in (in bottles) |((in (in bottles) (in bottles)
bottles) bottles)

1 Whisky WHISKYECOIL1 180 0 0 0 0 0

2 Whisky WHISKYECOIL1 750 2724 0 0 0 2724

3 Whisky Whiskyila 180 0 2400 0 0 2400

4 Whisky whiskyilt 180 0 0 0 0 0

5 Whisky Whiskyilb 750 0 1800 107 0 1693

6 Country Liquor Narangi 750 48 0 0 0 48

7 Rum Bacardi Superior Rum 750 0 1800 0 0 1800

8 Rum Bacardi Superior Rum 375 0 3600 0 0 3600

Total 2772 9600 107 0 12265

10f1
Copyright 2012. All rights reserved icati and maintained by - TATA CONSULTANCY SERVICES

Figure 5o: Daily Activity Report

For viewing the Daily Activity report, click the Daily Activity Report option from the Reports menu. It will display
the opening balance, received stock, sold stock, damaged or expired stock and closing stock position at the vend.

Click the Save option to save the report for later reference.
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SYSTEM ADMINISTRATION

Maintaining User
Synchronising PoS Data
Configuring Machines
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12 System Administration

This chapter explains the procedure to perform system administration activities.

12.1  Maintaining User

The User maintenance screen will be used to create and update user-related data at PoS. At the time of initial
setup for a particular vend, one user with Vend In-charge user role will be created at the vend along with the
master data setup.

Vend in-charge will have the right to create users with Vend User role through the User Maintenance screen at
PoS. At a particular vend, there will be only one user with the Vend In-charge role. Other users will have Vend User
role only.

The following screen displays the User Maintenance screen.

T TE—— > = E Y Ui EET =]

11/19/2012 5:19:53 PM

Change Password Logout

Delhi Tourism and Transportation Development Corporation( DTTDC)
delhl,gov,ln VILAS GAON NEWDELHI East Delhi DELHI 179189

R I Govt. of NCT of Delhi

Admin Application Receiving

User Maintenance A

Vend User Details

User Name Father's Name

D.OoB Monday . November 19,2( v Address

Phone No. Mobile No.

onkiok VendUser [7] Mark User Inactive

Currently Active Users

User ID User Name Phone No

» Da2012 Dasm 97979797979 View Update
$j2012 Sam 78989789789 View Update
SM2012 | Samsul 89896896396 | View Update
234 Ashok Malhotra 01126984568 View Update

Copyright 2012 All rights reserved

and maintained by TATA CONSULTANCY SERVICES

Figure 51: User Maintenance Screen
To add a new vend user:
1. Access the User Maintenance functionality from the Admin menu.
2. Enter the user's name, father’s name, date of birth, address, phone number, mobile number and click the

Add button to create the user. The initial password will be same as user ID, which can be changed using
the Change Password screen after login.

To viewing the user details, click the View hyperlink against the user ID. The Update button will remain disabled.
For updating an existing user details/marking a vend user as Inactive:

1. Access the User Maintenance functionality from the Admin menu.
2. Click the Update hyperlink against the user ID, which has to be edited.
3. Update the details under the Vend User Details section and click the Update button.
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e User with Vend In-charge role cannot be marked as Inactive.

e Click the Reset Password button to reset the password of the user. The reset
password will be become same as user ID by default.

@\ e Once auseris created, it cannot be deleted from the system and will only be
marked as Inactive.

e Ifauseris marked as Inactive, the PoS system will not allow the user to login

into the system.

12.2 Synchronising PoS Data

In case of any change in the price in the core system, the user has to perform synchronisation to get the updated
price in the inventory. The other master data can be synchronised through the Synchronise Lookup button. The
buttons will be enabled if there is any change.

The following screen displays the Synchronise PoS Database screen.

5 OsNaittens - ynerone Por atabazel "D TR ™ IS S -
11/19/2012 5:19:53 PM Change Password Logout
Delhi Tourism and Transportation Development Corporation( DTTDC)
delhl.gov,ln VILAS GAON NEWDELHI East Delhi DELHI 179189
WA Gowt. of NCT of Delhi
Synchronise POS Database #®
Copyright 2012 All rights reserved icati and maintained by - TATA CONSULTANCY SERVICES

Figure 52: Synchronise Database Screen

To update the price/update master data:
1. Access the Synchronise PoS Database functionality.
2. Click the Synchronise Price button to update the price of the inventory.
3. Click the Synchronise Lookup button to update other master data.

12.3 Configuring Machines

This screen is used to add the details of the machines available at the vend.

The following screen displays the Configure Machines screen.
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[ 7O anens - Contgure Vadhines] - e w E W S =]
11/19/2012 5:19:53 PM Change Password Logout
Delhi Tourism and Transportation Development Corporation( DTTDC)
delhl.gov.ln VILAS GAON NEWDELHI East Delhi DELHI 179189 v
4 L

R I Govt. of NCT of Delhi

Admin Application Receiving

Configure Machines #
Machine Name
Hardware Id
IP Address
Priority Machine Name Hardware Id IP Address
» Machine2 [o1HW293119 [172.21.135.104

Copyright 2012 Al rights reserved icati ped and maintai by TATA CONSULTANCY SERVICES

Figure 53: Configure Machines Screen

To configure machines:
1. Enter the machine name, hardware ID and IP address of the installed machine and click the Add button.
Repeat this step for all the machines at the vend.
2. Click the Save button to save the details.
3. Connect the HHT to the machine using cradle and click the Sync button to update the details in HHT.

To delete a machine:

1. Select arow to be deleted and click the Delete Selected button to delete the machine.
2. Click the Save button to save the changes.

All the above functionalities will be available to the Vend in-charge, while only
@\ the Synchronise PoS data functionality will be available to Vend user.
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APPENDIX A

Software Environment
Hardware Environment
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13 Appendix A: Operating Environment

13.1 Software Environment

Table 2: Software Environment

Operating System Windows 7 with IIS
Database SQL Express 2008
Other Software e  Windows Mobile synchronisation software

e MQCClient7.a

e .NETFramework 3.5

e .NET compact Framework 3.5

e Power Toys for .NET Compact Framework 3.5 Eclipse

e  Receipt Printer Driver

13.2 Hardware Environment

Table 3: Hardware Environment

Network Infrastructure Router
Built in switch connected to desktops

Wi-Fi Network

Communication Infrastructure | 2MPLS link connected with the router

Other Hardware e UPS
o HHT

e 2Dscanner

e Receipt printer

e Desktop machine

e PS2/Optical Mouse

e 104Key Mechanical Keyboard
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APPENDIX B

Feedback and Suggestions
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14 Appendix B: Feedback and Suggestions

For feedback and suggestions:

E-mail: delhi.excise@tcs.com
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